SEVEN COSTLY MISTAKES BUSINESSES MAKE

In general, when using credit card transactions, two weeks are required before money is able to reach the
merchant. With the use of the merchant service mechanism however, money is able to be transferred more
quickly between Customer and Merchant. As a result of merchant services being similar to a loan services they
are able to charge interest rates based on risk/cost which results in higher accrued fees for the merchant. Here
are some quick tips on how to avoid the high service costs and unnecessary overhead fees.

1. ACCEPTING A BLENDED, FIXED RATE CONTRACT instead of INTERCHANGE PLUS
PRICING
2 Types of Contract

* Fixed Blended Rate Contract- Takes all rates and categorizes based upon tiers
* Interchange Plus/ Cost Plus- Pay interchange and additional cost. Lowers total
cost, you want this!
2. NOT USING THE POWER YOU HAVE TO ATTRACT & PRIORITIZE DEBIT CARDS
*  Debit cards Charge less service fee with no increasing tiers of rates because it is
lower risk compared to credit cards
3. NOT KNOWING YOUR CROSSOVER POINT WHEN PIN DEBIT BECOMES LESS COSTLY
THAN OFF-LINE DEBIT
* There is a threshold where using a PIN pad saves the owner more money due to the

service fee, find out what this limit is to save your company money
4. USING A MERCHANT SERVINCE ON YOUR WEBSITE OR PHONE BECAUSE IT
“PROMISES LOW COST”WHEN IN FACT, IT IS NOT

* Paypal and Square promises a flat 2.79% rate however, in cases where your business

is making $1,000+ it is better to pay monthly with a merchant service
since they can save you more money per transaction
5. PRACTICING SLOPPY P.C.I. COMPLIANCE, MAKING YOUR BUSINESS VULNERABLE TO
DATA THEFT (FINE & AUDIT)]
e P.C.I( Payment Card Industry) Compliance forms are MANDATORY and need to
be filled out annually. FAILURE to do so might result in a breach where
Visa/Mastercard will issue a fine and audit for security ($10,000+)
6. FALLING FOR “YOU NEED NEW EQUIPMENT” WHEN YOU DO NOT; OR NOT BUYING
THE EQUIPMENT THAT MAKES YOU MONEY
* Many merchant services charge for extra equipment that are not required and cost

extra. If your business is selling expensive products (~$1000+) invest in a PIN PAD
to save extra money from service fees.
7. NOT KNOWING THE LAW AND THE VISA REQUIREMENTS ABOUT ADDING
SURCHARGES TO CREDIT PURCHASES

e P.C.I Fees, Non Compliance Fees, make sure that you are knowledgeable about the

law and avoid these extra fees.
8. NOT HAVING A MERCHANT SERVICE PARTNER WHO TEACHES AND COACHES YOU
IN YOUR BEST INTEREST

By avoiding these 8 most common mistakes your company can avoid unnecessary overhead fees and save
more money. More seminars and information on organized professional seminars/activities can be found at our
website at http://www.stcmanagement.com/
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— ~ Accepting a blended, fixed rate contract instead of interchange plus pricing.
PEZ TR HIE G - R FEERE T A B IREUHE (B AU -

AWEEHRGEE > M5 G (LM A Blended Fixed Rate Contract » —iRREMEHELIHE -
G R IUE B EE Sl (SAFREEIEH AR TS VEA - gy K

B e AT E B interchange 9% > [U{ interchange plus contract » FLEALR(EH
ZWMZVER > R ERImE P ER (EHEREREHRAREFIES O FEE) -

"~ Not using the power you have to attract & prioritize debit cards
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PO ~ Using a merchant service on your website or phone because it promises low cost when, in fact, it is
NOT
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FA ~ Practicing sloppy P.C.l. compliance, making your business vulnerable to DATA theft (fine & Audit)
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7~ ~ Falling for you need new equipment when you do not or not buying the equipment that makes you

money.
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1= ~ Not knowing the Law and Visa requirements about adding surcharges to credit purchases.
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J\ ~ not having a merchant service partner who teaches and coaches you in your best interest
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